
YOUR QUESTIONS
ANSWERED

SUPPORTING  BRITISH  NATIONALS  IN  AUSTRALIA  DURING

THE  CORONAVIRUS  (COVID-19)  PANDEMIC

22 FLIGHTS WEEKLY
Currently there are 22 flights to the UK from

Australia each week. Please use these routes. Our

advice is that British travellers should make plans to

return home now.

EMERGENCY LOAN
If you cannot afford travel costs and have exhausted all

other options for getting funds, you may be eligible for

an emergency government loan for a flight to the UK.

Contact our government approved travel provider,

CTM, on 1800 105 334 / +61 2 8268 4100 or

UKrepatriationsaust@travelctm.com.

EXEMPTIONS TO LEAVE
If you are a dual UK/Aus national or a British

Permanent Resident in Australia, you cannot leave

Australia without an exemption to travel. For further

details and to apply for an exemption, see:

covid19.homeaffairs.gov.au/leaving-australia. Other

British nationals are free to travel. 

URGENT MEDICAL
CARE
British nationals in Australia may be covered for

essential and urgent medical care through the UK-

Australia 'Reciprocal Healthcare Agreement’. Find out

more at bit.ly/UKAusRecipricolHealth

VISA EXPIRY
The Australian government does not issue visa

extensions. If your visa is due to expire or has already

expired you should alert the Australian authorities and

apply for a new visa now. Visit

covid19.homeaffairs.gov.au to look at your options for a

new visa.

GETTING HELP
Register your details to help us better understand the

numbers, location and needs of British nationals in

Australia. This will allow us to contact you directly

including when we have updates from airlines on flight

routes. Register at bit.ly/BritsinAustralia.

 

For urgent assistance, call +61 2 6270 6666.

For  full  l ist  of  FAQs ,  visit  bit . ly/BTinAusFAQs
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